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Provisions Governing Accommodations and Rules of Conduct

Provisions governing
accommodations

Application of Provisions

Article 1. Accommodation and related contracts to be
entered into by this hotel shall be in accordance with
these provisions. Particulars not provided for herein
shall be in accordance with the laws and customary
practices.

In addition to the enclosed provisions, this hotel
reserves the right to enter into special agreements to
the extent that these do not run counter to the spirit
of these provisions, current laws and customary
practices.

Rejection of Accommodation Requests

Article 2.This hotel may refuse to provide accommodations
under the following circumstances:

(1) When the accommodation requested does not come
under these Provisions.

(2) When this hotel is fully booked and no room is
avaible.

(3) When there is cause to believe the person desiring
the accommodation may use the accommodation and
hotel facilities in a manner contray to that provided
in the laws or in the maintenance of public peace
and good morals.

(4) When the person desiring the accommodation can
clearly be identified as being afflicted with an
infectious disease.

(5) When a special burden is requested in regards to
the accommodation.

(6) When this hotel is unable to provide the
accommodation due to unpredictable causes, such as
natural calamities and severe damages to its
facilities.

(7) When there is cause to believe that the person
desiring the accommodations may annoy the other
guests by his conduct, including speech and
behavior.

Identification, etc.

Article 3. When this hotel has accepted a request for
accommodation (hereinafter referred to as request for
accommodation reservation) in advance of the actual day
of occupancy, the hotel may request the person to furnish
the following information within a designated period:
(1)Name, sex, nationality and occupation of the person

slated to occupy the accommodation.

(2) Other information deemed necessary by the hotel.

Reservation Deposit

Article 4. When this hotel has accepted a request for
reservation of accommodation, it may request the payment
of adeposit, limited to the accommodation charges for the
period of stay within a designated time. For a period of

stay exceeding 3 days, the deposit shall be for 3 daya.

When the above mentioned deposit comes within the

scope of the following article, it shall be used to cover

the breach of agreement-charge, and any accruing
remainder shall be refunded.

Cancellation of Reservation

Article 5. When the person making the reservation
cancels the whole or a part of the reservation made,
thishotel shall receive payment for cancellation as
stipulated in thr cancellation chart, listed separately.
However, this provision shall not apply to parties
(groups with 15 or more paying members)when such
cancellation are made for less than 10% of the group,
10days prior to occupancy (If this hotel has received
the request for reservation later than this date, then
thedate of acceptance shall apply.)

(1) Ordinary Guests.

a. When cancelled on the day before occupancy: 20%

of the first day room charge per person.

b. When cancelled on the day of occupancy: 80% of

the first day room charge per person.
(2) Group Guests.
a. When cancelled from 9 to 2 days before occupancy:
10% of the first day room charge per person.

b. When cancelled 1day before occupancy: 20% of

the first day room charge per person.

c. When cancelled on the scheduled day ofoccupancy:

80% of the first day room charge per person.

This hotel shall conside the reservation for
accommodation as having been cancelled when the
person making the reservation does not appear by 8:00
p.m. on the day of occupancy and when he has not
contacted this hotel. (If the hour of his scheduled
arrival is listed, then, the cancellation shall be effective
2 hours after that hour).

When the reservation has been cancelled by this
hotel in accordance with the previous paragraph, but
the guest is able to prove that his failure to appear
without contact was due to the delay or non-arrival of
the train,aircraft or other public conveyances and not
to any cause due to him, this hotel shall not deduct the
breach of agreement charge.

Article 6. Except as otherwise provided for, this hotel
shall have the right to cancel the resevation for
accommodation in following circumstances:

(1) When it comes under Clause 3 to 7 of Article 2.

(2) When the information requested in Clause 1 of
Article 3 has not been complied with, within the
designated period.

(3) When payment of the reservation deposit, stipulated
in Article 4, Paragraph 1, has been requested and not
complied with within the designated period. If this
hotel has cancelled the resevation for accommodation,
in accordance with the aforementionde paragraph, it
shall refund any deposit received for the reservation.

continue
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Registration

Article 7. Guests are requested to kindiy register the
following particulars with this hotel, at the front office,
on the day of their arrival.
(1) The information listed in Clause 1 of Article 3.
(2)In the case of a foreigner, his passport number,

place and date of landing.

(3) The day and hour of departure.
(4) Other partculars deemed necessary by this hotel.

Check Out Time

Article 8. The hour for vacating the room by the guest
(check out time) is 12:00 noon.

This hotel may extend the use of the room beyond
the check out time, when specifically requested. In
such a case, the additional charge is as followa.:

(1) Up to 3:00 p.m.*+++-30% of the daily charge.
(2) Up to 5:00 p.m.**+*50% of the daily charge.
(3) After 5:00 p.m.-=+-+* Full room charge.

Business Hours, etc.

Article 9. The business hours of the facilities in this
hotel are as listed in the attached sheet:

Payment of Bills

Article10.Payment of bills shall be made in currency,
traveller’s checks or coupons recognized by this hotel,
at the time of the guest’s departure or when requested
by this hotel. (Normally, such requests will be nade for
guests who are staying a longer period of time).

Once the guest has commenced occupying the room,
he will be requested to pay for the accommodation
even if he later chooses not to use the room.

Observance of Rules

Article 11. Guests are requested to observe the rules
established by this hotel, as posted throughout the
premises.

Rejection of Continude Occupancy

Article 12. The hotel reserves the right to reject the
continued occupancy of guests (even for the period
previously approved), in the following circumstances:
(1) When it comes under Clauses 3 to 7 of Article 2.
(2) When the guest does not observe the rules in the

foregoing article.

Responsibility on Accommodation

Article 13. The responsibility of this hotel conceming
accommodation starts from the time the guest is
registered at the front office or when he enters his
room, whichever is earlier, and terminates at the time
he leaves his room for final departure.

When the guest can no longer be accommodated due
to reasons for which this hotel is responsible, excepting
natural calamities and other unusual causes, the hotel
will make arrangements to secure accommodation of
similar standard for the guest, at facilities located
elsewhere. In such a case, there will be no charge to
the guest for accommodation at this hotel for the day.

Rules of Conduct

Shizuoka Grand hotel takes this opportunity to welcome

you and to invite you to make full use of our facilities.

Our accommodations and facilities are operated under

rules similar to those of other hotels with intemational

standards. The management kindly requests that hotel
guests observe these rules and hopes that your stay with
us will be an enjoyable one. Hotel rules are outlined in

Article 11 of Provisions Governing Accommodations and

are clarified for your convenience.

Guests are graciously requested to observe the following
rules:

(1)Not to use the guest room for purposes other than
sleeping, eating and drinking.

(2)Not to order meals or drinks from outside the hotel,
or bring in food or beverage, unless authorized.

(3)Not to use the guest room or hallway for cooking,
ironing or heating.

(4) Not to attempt to open windows.

(5)Not to smoke in bed, to prevent fires.

(6) Not to let your visitors use the facilities of your room
and not to invite visitcrs to your room, especially after
10:00 p.m.

(7)Not to move fumiture from fixed position within the
hotel.

(8)Not to alter or rearrange the fixtures in the room
without permission of hotel officials.

(9) Not to bring into the hotel items such as animals and
birds, offensive smelling items, illegally-owned guns
and sworde, gasoline, explosixes, inflammable items or
bulky objects.

(10) Not to annoy other guests by making loud noises in
your room or in the hallways.

(11) Not to gamble in the hotel and not to commit any
offense against public decency or public order.

(12)Not to use the hotel for soliciting business of any
type unless specially authorized.

(13) Not to leave your belongings in the lobby or the
hallway at any time.

(14) Minors are not allowed to stay at this hotel without
the consent of their parents or guardians.

(15)Keep the cash and valuables in the cash box at the
front office. Not to any due to us, if any trouble

happen.

(16) Not to ware yukata in the hallways without the
guest room.
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