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Terms and Conditions for Accommodation Contract

Article 1: Scope of Application

1. All accommodation contracts and related agreements between
this hotel and its guests must comply with these Terms and
Conditions. Matters not addressed in these Terms and Conditions
shall be subject to applicable laws and regulations or generally
accepted practices.

2. Notwithstanding the preceding paragraph, if the hotel enters
into a special agreement that does not contravene laws and
regulations or generally accepted practices, then the special
agreement shall prevail.

Article 2: Application for Accommodation Contract

1. To apply for a contract to stay at this hotel, a person must
provide the following information:

(1) Name of guest(s);

(2) Contact information of guest(s);

(3) Dates of stay and estimated time of arrival;

(4) The accommodation charge (“basic accommodation charges”
shown in Appendix 1); and

(5) Any other information deemed necessary by the hotel.

2. If the hotel requests a list containing guests' names, addresses,
and contact information, the person who applied for the
accommodation contract must submit it immediately, even after
the contract has been finalized.

3. If the guest requests to extend their stay beyond the date
stipulated in Paragraph 1, Item 3, the hotel will treat this request
as an application for a new contract.

4. Guests requesting special consideration beyond what is
necessary and reasonable for removing social barriers, as
stipulated in Article 8, Paragraph 2 of the Act for Eliminating
Discrimination against Persons with Disabilities, must submit
their request when applying for a contract. The hotel will comply
with the request to the extent possible.

5. The cost of any special measures taken by the hotel for the
guest's benefit based on the preceding paragraph shall be borne
by the guest.

Article 3: Conclusion of Accommodation Contract, etc.

1. An accommodation contract is concluded when the hotel
accepts the application, as stated in the preceding article.
However, this shall not apply if the hotel proves that it did not
give its consent.

2. If the hotel offers an incorrect room rate on its website or over
the phone, and a contract is made based on the incorrect rate and
accepted by the hotel, the contract will be canceled due to a
mistake in Civil Code. This applies if the rate is significantly
lower than the rate for the same or nearby dates, and does not
apply if there is an indication or notice of the reason for the lower
rate, such as "limited," "special," "campaign," or similar.

3. Before the scheduled stay, the hotel may contact the person

listed in accordance with Article 2.1 (2) to confirm the reservation.

4. When a contract is established under the provisions of
Paragraph 1, the guest may be required to pay a deposit as
determined by the hotel, by the specified date. This fee cannot
exceed the basic accommodation charge for stays of up to three
days.

Updated on July 1, 2025

5. The deposit will first be applied to the final room charge
payable by the guest. If Articles 8 and 20 apply, the deposit will
first be applied to the cancellation charges, and then to the
compensation. Any remaining amount will be returned after the
charge is paid, in accordance with Article 14.

6. If the deposit stipulated in Paragraph 4 is not paid by the
designated date, the contract will be invalidated. However, this
will only apply if the hotel notified the guest of this consequence
when designating the payment date.

7. The hotel will charge the room rate at check-in. For stays of
more than one night, the hotel may charge the guest at any time
to settle the amount already paid for the stay.

Article 4: Special Clause Regarding the Deposit

1. Despite the provisions of Paragraph 4 of the previous article,
the hotel may enter into a special agreement waiving the deposit
specified in Paragraph 4.

2. If the hotel does not request a deposit or specify a payment date
when accepting an accommodation application, the special
agreement in the previous paragraph is considered accepted.

Article 5: Request for Cooperation in Infection Prevention
Measures at Facilities

1. The hotel may request that individuals intending to stay comply
with the provisions of Article 4-2, Paragraph 1 of the hotel
Business Act (Act No. 138, 1948).

2. If an individual does not comply with this request for justifiable
reasons and subsequently becomes a patient with a specified
infectious disease, he or she will be responsible for covering the
costs necessary to prevent the infection from spreading. These
expenses include the cost of disinfecting areas used by the
individual, lost income due to unavailable facilities during
disinfection, and any other damages incurred by the hotel.

Article 6: Refusal of Accommodation Contract

The hotel may refuse to enter into a contract if Article 5 of the
Hotel Business Act and any of the following reasons apply:

(1) When the accommodation application does not comply with
these Terms and Conditions;

(2) When there are no available rooms due to full occupancy;
(3) When there is a recognized risk of an act contrary to the
regulations, public order, or good morals;

(4) If it is recognized that the person seeking accommodation is
likely to commit customer harassment (see Appendix 3);

(5) When the applicant is an organized crime group or its member,
affiliates with an organized crime group, or any other anti-social
force.

(6) When the applicant is a corporation or organization whose
business activities are controlled by an organized crime group or
its member;

(7) When the applicant is a corporation or other organization in
which an organized crime group member serves as an officer.
(8) When the person intends to stay has an infectious disease, as
defined in Article 4-2, Paragraph 1, Item 2 of the hotel Business
Act;

(9) When it is impossible to accommodate guests due to natural

C/, )
/" Yaizu Grand Hotel



disasters, facility breakdowns, staff shortages, or other
unavoidable circumstances;

(10) When it is recognized that the person seeking
accommodation is likely to inconvenience other guests due to
intoxication, abnormal speech, or abnormal behavior;

(11) When it is recognized that the person seeking
accommodation is likely to inconvenience other guests because
of his or her extremely unclean body or clothing;

(12) When it is clearly recognized that the person seeking
accommodation is unable to pay;

(13) When a person who intends to stay brings or attempts to
bring dangerous, prohibited, or other items that may
inconvenience other guests;

(14) When the hotel deems it legally or practically necessary to
close due to an order, instruction, or recommendation by a
government or municipal office; or

(15) When the hotel lacks the physical or human resources to take
the necessary measures to prevent infection that required legally
or practically by orders, instructions, or recommendations by
government or municipal authorities concerning guests with
fevers, coughs, etc.

Article 6-2: Explanation of Refusal of Accommodation
Contract

In accordance with the preceding article, the person seeking
accommodation may request an explanation from the hotel
regarding its refusal to enter into an accommodation contract.

Article 7: Damages for Smoking

1. Guests who smoke (including electronic cigarettes) in a non-
smoking guest room will be charged a penalty fee of 50,000 JPY
to cover the cost of deodorizing the room.

2. If the room cannot be used during the deodorizing process, the
penalty fee will increase by an amount equivalent to the room
charge for that period.

Article 8: Right to Cancel Accommodation Contracts by the
Guest

The guest may cancel the contract, in whole or in part, at any time
by paying the cancellation charges outlined in Appendix 2.

1. If the guest cancels all or part of the contract due to
circumstances beyond the hotel's control, the hotel will charge the
applicable cancellation charges unless the hotel has specified a
payment deadline for the deposit as outlined in Article 3,
Paragraph 4, and the guest cancels the contract before that
deadline. The cancellation charges will be applied in accordance
with the provisions listed in Appendix 2. However, in the case
when a special agreement as prescribed in Article 4, Paragraph 1
has been concluded, the same shall apply only when the guest is
informed of the obligation of the payment of the cancellation
charges in case of cancellation by the guest.

2. The hotel may cancel a reservation if the guest does not check
in by 8:00 p.m. on the first day of their stay—or within two hours
of their estimated arrival time, if provided—without notifying the
hotel. In this case, the hotel will charge the cancellation fee listed
in Appendix 2.

Article 9: Right to Cancel Accommodation Contracts by the
Hotel

1. The hotel may cancel the accommodation contract if any of the
following and Article 5 of the Hotel Business Act apply:

(1) If it is determined that the guest is likely to engage in illegal,

disorderly, or immoral behavior during their stay or has engaged
in such behavior;

(2) When the guest has a specified infectious disease;

(3) When it is impossible to accommodate the guest due to force
majeure, such as natural disasters;

(4) When it is recognized that the person seeking accommodation
is likely to commit customer harassment (see Appendix 3);

(5) When the applicant is an organized crime group or its member,
affiliates with an organized crime group, or any other anti-social
force.

(6) When the applicant is a corporation or organization whose
business activities are controlled by an organized crime group or
its member;

(7) When the applicant is a corporation or other organization in
which an organized crime group member serves as an officer.

(8) When it is recognized that the person seeking accommodation
is likely to inconvenience other guests due to intoxication,
abnormal speech, or abnormal behavior;

(9) When it is recognized that the person seeking accommodation
is likely to inconvenience other guests because of his or her
extremely unclean body or clothing;

(10) When it is clearly recognized that the person seeking
accommodation is unable to pay;

(11) When a person who intends to stay brings or attempts to
bring dangerous, prohibited, or other items that may
inconvenience other guests;

(12) When the hotel deems it legally or practically necessary to
close due to an order, instruction, or recommendation by a
government or municipal office;

(13) When the hotel lacks the physical or human resources to take
the necessary measures to prevent infection that required legally
or practically by orders, instructions, or recommendations by
government or municipal authorities concerning guests with
fevers, coughs, etc.; or

(14) When an act violates the accommodation contract, and
despite requests for correction, the act remains uncorrected.

2. Even if the accommodation contract is canceled under the
preceding paragraph, the hotel may claim compensation for
damages against the guest.

Article 9-2: Explanation of Accommodation Contract
Cancellation

If the hotel cancels an accommodation contract in accordance
with the preceding article, the guest may request an explanation
for the cancellation.

Article 10: Registration

1. Guests must register the following items at the front desk on
the day of their stay:

(1) Name, address, and contact information of the guest(s);

(2) Nationality and passport number for foreigners without a
Japanese residence; and

(3) Any other information deemed necessary by the hotel.

2. Foreign nationals without a Japanese address must present their
passport and allow the hotel to make a photocopy of it.

3. If a guest pays charges in accordance with Article 14 by a
method other than currency (e.g., traveler's check, hotel voucher,
or credit card), they may be asked to present the payment method
at the time of registration, as described in the preceding paragraph.

Article 11: Occupancy Hours of Guest Rooms
1. Guests may use their rooms until from 3:00 p.m. to 10:00 a.m.
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For consecutive stays, however, guests may use their rooms for
the entire day, except on days of arrival and departure.

2. Despite the previous paragraph, the hotel may allow use of a
room outside of the specified hours. In such cases, an additional
charge equivalent to 10% of the basic accommodation rate per
hour will apply until 11:00 a.m.

Article 12: Observance of House Rules
While staying at the hotel, guests are required to observe the
House Rules established and posted by the hotel during their stay.

Article 13: Business Hours
1. The operating hours of the hotel's main facilities are as follows.
Information on the operating hours of other facilities can be found
in brochures, notices posted around the hotel, and the service
directory in guest rooms.

a. Front Desk: 24 hours

b. Breakfast: 7:00-9:30 a.m.

¢. Souvenir Shop: 8:00 a.m.—9:00 p.m.

d. Ocean Bath: Please check the time, gender restrictions, etc.

when using.

e. Forest Bath: Please check the time, gender restrictions, etc.

when using.
2. The operating hours specified in the preceding paragraph are
subject to temporary changes due to unavoidable causes. In such
a case, the guest shall be informed by appropriate means.

Article 14: Payment of Accommodation Charges

1. The breakdown of the accommodation charges to be paid by
the guest, as well as the calculation method, is shown in Appendix
1.

2. Payment for accommodation charges, as set forth in the
preceding paragraph, shall be made at the front desk in the form
of currency or another method of payment that is acceptable to
the hotel, such as a room voucher or credit card, when requested
by the hotel.

3. The hotel may charge the guest for the room once it has been
provided and made available for use, even if the guest does not
stay in it.

Article 15: Liability of the Hotel
1. If the hotel causes damage to a guest through the performance
or nonperformance of the accommodation contract and related

agreements, the hotel shall compensate the guest for such damage.

However, this shall not apply when the damage is not caused by
reasons attributable to the hotel.

2. The hotel displays the “Maruteki” appropriation mark, which
indicates compliance with fire laws and regulations. The hotel
also has liability insurance to cover fires and other incidents.

Article 16: Procedure When Unable to Provide Contracted
Rooms

1. When the hotel is unable to provide a contracted room to a
guest, it will arrange similar alternative accommodations with the
guest's consent.

2. If the hotel is unable to find alternative accommodations, it
shall pay the guest a compensation fee equivalent to the
cancellation charges. This fee serves as compensation for
damages. However, if the hotel is unable to provide a guest room
due to circumstances beyond its control, no compensation will be
paid.

Article 17: Liability for Personal Belongings of the Guest

1. The hotel does not accept cash or valuables for safekeeping.
2. If items left at the front desk are damaged, defaced, or lost, the
hotel will only provide compensation if the damage, defacement,
or loss was caused by the hotel's willful misconduct or gross
negligence.

3. Guests will only be compensated for items brought into the
hotel but not left at the front desk if the damage, defacement, or
loss was caused by the hotel's willful misconduct or gross
negligence.

4. Regarding the compensation provided in the previous two
paragraphs, relevant damages will be compensated if the amount
can be proven objectively. If it is difficult to objectively assess
the amount of damages, the hotel will compensate guests up to
100,000 JPY, regardless of their subjective valuation.

Article 18: Custody of Baggage or Belongings of the Guest

1. When the baggage of the guest is brought into the hotel before
the guest's arrival, the hotel shall be liable to keep it only when
such a request has been accepted by the hotel. The baggage shall
be handed over to the guest at the front desk at the time of the
guest's check-in.

2. If a guest leaves luggage or personal belongings at the hotel
after checking out, and the owner can be identified, the hotel will
contact the owner for instructions. If the owner does not respond
or cannot be found, the hotel will hold the baggage for seven days,
including the day it was found. After that, the hotel will report it
to the nearest police station. Additionally, for sanitary reasons,
food and beverages will be disposed of.

3. The hotel's responsibility for custody of guests' baggage or
belongings in the cases mentioned in the previous two paragraphs
shall be in accordance with Paragraphs 2 and 4 of the previous
article in the case of Paragraph 1, and Paragraphs 3 and 4 of the
same article in the case of Paragraph 2.

Article 19: Liability for Parking

When a guest uses the hotel's parking lot, the hotel is essentially
renting the space to them. Regardless of whether the guest has
deposited their keys, the hotel is not responsible for managing
vehicles. However, if the hotel causes damage through willful
misconduct or negligence in managing the lot, it is responsible
for compensating the guest.

Article 20: Liability of the Guest

1. If a guest intentionally or negligently damages hotel property,
the guest must compensate the hotel for the damages.

2. To ensure the smooth provision of accommodation services
based on the accommodation contract, guests must promptly
notify the hotel of any different services provided.

Article 21: Disclaimer

Use of the hotel's internet service is at the user's own risk. The
company is not liable for any damages incurred by the user due
to service interruptions caused by system failure or other reasons.
By using the service, you also agree to compensate us and any
third party for any damage caused by your misuse of the service.

Article 22: Applicable Language

These Terms and Conditions have been prepared in Japanese and
English. However, in the event of a discrepancy between the two
texts, the Japanese text shall prevail in all respects.
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Article 23: Applicable Law and Court of Jurisdiction summary or district court having jurisdiction over the hotel's
Any dispute between the hotel and the guest regarding the location shall be the court of first instance with exclusive
accommodation contract shall be governed by Japanese law. The jurisdiction.

Appendix 1: Breakdown of Accommodation Charges (Ref. Article 2, Paragraph 1 and Article 14, Paragraph 1)
Contents

Accommodation Charges (1)Basic Accommodation Charge
Total Amount to be Paid by the Guests (2)Service Charge ((1)x10%)
Extra Charges (3)Other Charges

(4)Service Charge ((3)x10%)
Taxes a. Consumption Tax, etc.

b. Bathing Tax

(Remarks) Children's rates applied to guests in elementary school and younger are determined according to the following age categories:
Elementary school students are charged 70% of the adult rate.
Preschoolers aged three years or older are charged 50% of the adult rate.

Appendix 2: Cancellation Charge (Ref. Article 8)

Day 2 days | 3 days | 5 days | 6 days | 7 days | 8 days | 14 days | 15days | 20 days | 30 days
before | before | before | before | before | before | before | before | before | before | before
arrival | arrival | arrival | arrival | arrival | arrival | arrival | arrival | arrival | arrival | arrival

No Arrival
show date

;;1162 (s) 100% | 80% 50% 50% 30% 30% 30% 30%
zg;sts 100% | 100% 80% 50% 30% 30% 30% 30% 20% 20% 20% 20% 20%
(Note)

1. The percentages signify the rate of cancellation charge to the basic accommodation charge and the meal charge.
2. When the number of days contracted is shortened, the cancellation charge for the first day of the cancelled period shall be paid by
the guest regardless of the number of days shortened.
3. The cancellation charge described in Appendix 2 will be incurred for partial cancellations of group tours with 20 or more participants,
if the number of participants is reduced by at least 50% from the original number who signed up for the tour or if the itinerary changes.
4. The charge amount differs during the Year-End and New Year holidays (December 30 to January 3).
5. Cancellation due to natural disasters (typhoons, major earthquakes, etc.):
a. If the main transportation system from the guest's home to the hotel is suspended or stopped due to a natural disaster on the day of
the stay, making it impossible for the guest to reach the hotel, no cancellation charge will be incurred.
b. Standard cancellation charges will apply if major transportation services have not been canceled by the day before check-in,
regardless of the circumstances.
c. Even if the guest is concerned due to a natural disaster, our cancellation charge will apply if major transportation services are
operating.
6. Cancellation or schedule change due to illness:
If the cancellation is due to guest’s illness, the standard cancellation policy will apply. However, if the guest wishes to change the travel
dates, the cancellation charges will be waived by canceling the reservation and make a new one for different dates. (If the room rate for
the new dates differs, the difference may be charged.)
7. Cancellations due to the infectious diseases listed in Article 4-2, Paragraph 1, Item 2 of the Hotel Business Act:
Guests who present a medical certificate diagnosing them with a disease listed in Article 4-2, Paragraph 1, Item 2 of the Hotel Business
Act will not be charged a cancellation fee.

Appendix 3: Customer Harassment (Ref. Article 6, Paragraph 4 and Article 9, Paragraph 4)

This includes requests for a reduction in the accommodation charge, as well as other difficult-to-fulfill requests. However, requests
involving the removal of social barriers as defined in Article 2, Item 2 of the Act for Eliminating Discrimination Against People with
Disabilities are excluded. Also excluded are requests involving rough or violent language or behavior that causes physical or mental
distress to employees when unfair or discriminatory treatment, as defined in Article 8, Paragraph 1 of the aforementioned Act, was given.
Repeated requests that require more effort than normal to accommodate the person making them are deemed acts of customer harassment.
This includes, but is not limited to:

. Acts that constitute physical aggression (assault, injury, etc.) or mental aggression (threats, abusive language, slander, etc.);
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. Demanding kneeling on the ground;

. Restrictive attacks exceeding a certain amount of time, such as sitting or confinement (including prolonged phone calls);

. Loud voices, abusive language, and blaming the employees;

. Excessive demands for nonpayment of penalties, refunds, exchanges of goods, or monetary compensation. This includes repeated
demands for services that exceed reasonable limits and unreasonable discounts on accommodation charges compared to those
given to other guests;

. Repeating the same question, demanding apologies or pursuing accountability in socially inappropriate ways;

. Making excessive demands or claims for things that cannot be handled under operational rules or systems;

. Taking or recording the names or nameplates of employees and using them to intimidate, threaten, or make unreasonable demands;

. Posting false information on social networking services or slandering individual employees by name; and

. Following a specific employee.

Yaizu Grand Hotel House Rules

Due to the public nature of the hotel and to ensure the safety of our guests, please abide by the following rules based on Article 12 of the
Terms and Conditions for Accommodation Contract. Failure to comply with these rules may result in refusal of continued stay or use of
the hotel's facilities, as stated in Article 9 of the aforementioned contract.

1. Guest rooms may not be used for any purpose other than accommodation.

2. Exceeding the room capacity is generally prohibited. If the guest exceeds a room's maximum occupancy capacity without prior notice,
an additional charge will be applied, and the guest may be denied accommodation.

3. Guests may not bring large quantities of food or beverages into the building, nor may they arrange for outside delivery of food or
beverages.

4. Do not use fire for heating or cooking in guest rooms or hallways.

5. Do not unlock and keep the windows open, nor exit through them.

6. Smoking is prohibited outside of the designated smoking area. This includes electronic and heated cigarettes.

7. Do not burn incense or perform any other activities that produce strong odors or smoke.

8. Do not invite outside guests into your room.

9. Do not move or alter any furniture, fixtures and equipment in the hotel or guest rooms without permission from the hotel.

10. Do not bring the following items into the hotel:

a. Animals, birds, etc. (Guide dogs, service dogs, and hearing dogs are excluded).

b. Significantly offensive odors.

c. Explosives, volatile oils, and other flammable or easily ignited materials.

d. Guns and swords without a permit.

e. Other items that would significantly inconvenience guests, disturb public morals, interfere with safety, or disrupt hotel operations.
11. Do not speak loudly, sing, or engage in other noisy behavior that could make others feel uncomfortable or cause trouble in the hotel
or guest rooms.

12. Do not gamble or engage in any behavior contrary to public order or morals in the hotel or guest rooms.

13. Do not distribute advertising materials or sell goods to other guests in the hotel without permission.

14. Do not leave personal belongings in hallways, lobbies, etc.

15. Minors are not allowed to stay at the hotel unless authorized by a parent or guardian.

16. Please keep your cash and valuables in your room safe and take care of them yourself. The hotel is not responsible for any loss or
theft in your room.

17. Guests with tattoos, including temporary ones, are kindly asked to refrain from using the public bath.

18. In accordance with Shizuoka Prefecture regulations, children aged seven and older must use the designated bath according to their
sex (boys in the men's bath and girls in the women's bath).

19. The public bath and restrooms within the facility must be used according to biological sex.

20. In the public bath and changing areas, the use of smartphones, tablets, cameras, video cameras, or any other devices with photography
functions is strictly prohibited. Additionally, please refrain from holding or operating such devices, regardless of whether they are being
used for photography.

21. Operating drones or other unmanned aerial vehicles, including for photography, is strictly prohibited within the hotel and surrounding
areas.
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